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Welcome to Em3

4% Revolutionizing Woriers' Compensation

Finally, there's a way for emnployers, pavorz and health care providers to tackle
the workers' compensation dilemma together - sharing caze information,
treatrnent status and return-to-work details in a collaborative manner.

Ern3 offers a rizsk free solution to reducing warkers' compenszsation costs by
providing:

o Provider community - Em3 collaborates with hand picked occupational
health care providers who share Em3's philosophy of 2arly intervention and
eatly return to work,

o0 Increased Yelocity of Information - Em3's propriety Internet-bazed
application allows emplovers, providers and pavyors to access critical case
infarmation in real time, which facilitates timely adjudication of claims,

o Artificial Intelligence - Em3's artificial intelligence evaluates every event
and identifies at-risk cases for proactive versus reactive management.
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Company Background

Who We Are

At Ema™, our wizion is to be the leading provider of Internet-
enabled ococupational health care zervices, We exist to
streamline the adrmiinistrative challenges confronting workers'
compenszation and improve outcornes in occupational health
care,

o0 <ur goal is to ensure injured employeess receive high
quality health care delivered in an efficient, affordable and
accountable manner so they can return to productivity as
quickly az possible,

O Jur service brings the three primmary constituents in workers'
cormpensation - Providers, Employers and Pavars - into
closer alignment with the needs of Emplovess, thus
explaining our narme, EM3,

Where We Came From

Ernz emerged from Concentra, the leading provider and
comprehensive outsource solution for cost containment and
fully integrated care management for emplovers and payors,

EmnZ iz uzing the Internet to deliver a national solution of
cost-effective workers' compensation outcornes, Emm3 has
effectively leveraged Concentra's track record of success,
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Our Service

Erm2™ connectz emplovers, providers and payors with timely,
accurate inforrmation through EmmfPas, our Internet-bazed
application, Emfact allows all three constituents to share caze
infarmation, treatment status and return-to-work details in a
collaborative manner,

i Key Services

0 The Em3 Yirbual Provider Community iz made up of an
elite group of primmary care physzicianz and physzical
therapizts that focusz on occupational health care, Theze
providers are handpicked bazed on quality, efficiency and
proxirmity to ermplover locations acrozs the country, The
Virtual Provider Community consistz of over 600 provider
locations in 42 states,

0 Em3 Outcome Assurance utilizes a database of over two
rmillion workers' compenszation caim outcormes to
benchrmark and manage the delivery of health care and
return-to-work decizions of providers and emplovers, The
outcorne assurance process has zignificantly reduced the
nurnber of loszt tirme claims resulting in zavings from 20% to
40% in overall caims costs for Emn3 custormers,

0 EmfPz2"s Billing and Collechions fezture allows all provider
and pharrmacy charges to be submitted eledronically, Thiz
feature strearmlines prn:u:e55e5, increases produckivity and
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O Security. In designing Em#Pac, EmM2 ensured security around
sensitive information, Em3 uses role-bazed zecurity and
1z2-bit encryption technology to limit accesz and protect all
transactions,

Key Benefits

Employers Feduction in lost-time claims

Ermployees receive treatment from
experienced occupational health care
providers

Real-time access to case information and
reports

Enhanced PPO penetration rates

Controlled pharmacy costs

Providers Increazed patient volurmes
Significant paperwork reduction
Prampt collections

Electronic billing

Cormplete patient accounting reports

Reduction in lost-timme claims

Erhanced PPO penetration rates

Cyerall reduction in Lozs Adjustrnent
Expensze [LAE)

Tirmely information for efficient claims
adrministration decisions

Controlled pharmacy costs
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m Contact Us

Corporate Offices

o0 Address

16415 Addison Road, Suite 120
o Addisan, TH 75001

iy
J. o Phone

214.540.3110 ar
1.866,.540,5110 Toll-Free

O Fax
214.540,5720

o Email

General Infarmmation - info@ernZcorp. corm

ErnploversfPavors - salez@emZcorp. com

Providers - provider relations@ern3corp. com

Operations Center

o0 Address

112 East Line, Suite 100
Tuler, T 75702

o Phone
1,877 MEEDEMS3 Toll-Free (1,877,633, 3363)

O Fax
203,579,3399

o Email

suppork@ern3corp. com
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Access EmPact

Welcorme to the zection of the Em3™ Web zite deszigned faor
our Em3 Provider and Ermmployer customers only, From this
zcreen, custormers can access the EmPact application,

After zelecting the appropriate link below, uzerz will be taken
to the Log-On screen of EmPac where they must enter their
Uzer ID and Passward,

Employer Log-0On

If wou are a participating employer user, access Em#fact by
zelecting Employer Log-0n.

Payor Log-0n
If wou are a participating pavor user, access Emfast by

selecting Payor Log-0n.

Prowvider Log-0n

If you are a participating provider user, access Emfadt by
zelecting Provider Log-0n.

Cranurinht & FON7 Foa? Cornnratinn
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Terms of Uze - Microsoft Internet E xplorer

Terms of Use j‘

These Terms of Use set farth the terms and conditions that apply to your use of the EmPas™

GDNELN’[M application offered to you by Em3™ Corparation. By using this application, you agree to be
bound by these terms, If vou do not agree to be bound by these Terms of Use, please
immediately discontinue vour use of the EmPact application.

Copyright Motice
Copyright 2001 Em3 Corporation. All rights reserved,
Trademark Notice

"Erm3 Corporation," "EmPact," "EmScript," and the Emm3 Corporation logo are trademarks of
the Em3 Corporation. Unlezs otherwise noted in EmPact, all other trademark sz, service marks,

Access a - - .
l and logos used are the trademarkz, service marks ar logos of their respective owners,

Log-0On.
By loggir Use of Services/Restrictions on Use

Prohibited Acts. Concerning vour use of EmPact, you agree not to: (1) use any device,
User ID: zoftware or technique to interfere with or attempt to interfere with the proper warking of
ErmPact; (2] post or transmit to EmPact any unlawful, fraudulent, harassing or obscene
I information of any kind; (3] post or send to EmPad any information that contains a virus,
bug ar other harmful itermnz: (4) publish, distribute, prepare derivative works, copy, reverse
engineer, or use the content of EmPact (other than is expressly permitted by Em3
Corporation): [5) post or transmit into EmPast any information that violates another party's
copyright or intellectual property rights; (&) take any action which pozes an unreasonable
load on the infrastructure of Em3; (7] redeliver any of the content of EmMPads using "framing,”
hyperlinkz, ar other technology without the expresz written permiszion of Em3 Corporation; or
(8] use any device ar technology to provide repeated automated atternpts to accessz EmPad,
an application whose users must possess both valid User Identifications and Passwords to
enter,
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Security and Privacy - Microzoft Internet Explorer

CONCENT Security and Privacy

The Em3 '™ Commitment to Security and Privacy

We have created thiz Security and Privacy staterment to dermmonstrate our sincere cormmmitrment to
our users' privacy and the security of their important account inforrmation,

Security

Ermm3 ermploys state-of-the-art technologies to prevent unauthorized acceszs to the EmmPac
application, When tranzrmitting important information to a2 uzer's browzer through the Internet,
we use Secure Socket Laver [S5L) technology and 128-bit encryption to restrick receipt of this
inforrmation to authorized partiez, An atternpt by an unauthorized perzon to intercept
tranzrmizsions would rezult in unintelligible data,

We alzo uze technologies that monitor inactivity and require uzers to re-enter their Uzer ID and
Pazzword to continue their uze of EmPad after zhort periods of inactivity, Longer periods of
inactivity will rezult in application shutdown requiring that uzers re-engage EmPad from the
beginning.

Privacy Policy

AL Ermm3, our deszire iz to keep vital medical recordsz, billing information and other perzonally
identifying inforrmation private, Each Em3 account hasz uzers that are protected by a perzonal
USER ID and PASSWORD, EmPad cannot be accezzed without the proper combination of the l
USER ID and PASSWORD, Em3 alzo employs a role-baszed security zyztern that prevents uzers
frorm gaining acceszs to information that iz off-limits for their particular roles in the use of the

application, _I
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HIPAA Compliance Statement
CDNCENTM Em32 Corporation intends to be in compliance with all applicable laws regarding Personal Health
Information, as defined by the Health Insurance Portability and Accountability Ack of 1996

[HIPAA), Although these regulations do not start to take effect until O cober 2002, EmM3 has
already comrmenced efforts to achieve such compliance, including:

® Participating in a consortium of companies investigating the implications of HIPAA on the
occupational health industry, Thiz consortium will establizh 2 framewark for HIPAS
compliance among member arganizationz and a leading national law firm iz guiding its
efforts,

® Establizhing security measures within the EmPast application to help guard the

Access a

—

confidentiality and availability of medical, billing and account informmation az well az to

Log-0On. help prevent unautharized access to data transmitted via the Internet. Em32 employs

By lagagir 125-bit encryption az well as Secure Socket Layer [(S5L) technolagy o that anly
authorized parties receive information. Any attermpt by unauthorized parties to intercept
transmizzions would result in unintelligible data,

User ID:

Preventing personal information frorm being made available to unautharized third parties
under any circumstance, Em3 will, however, "de-identify" relevant medical infarmation
and use it for internal statistical research,

Conducting internal training of Em3 emplovees to infarm them of relevant HIPAS
regulations and other medical privacy concerns. In addition to training, all Em3
ermplovees are required to sign a Health Care Confidentiality Agreerent,

Erm3 has staff dedicated to tracking all proposed, pending, and active lagizlative and
regulatory developrnents that directly pertain to Emm2 and our custorner needs,

If you have any questions about the steps Em3 iz taking to be compliant with HIPAA regulations
when they take effect, feel free to call us at 1-277-MEED-EM3 (1-877-633-3363) or email us at
support@ern3Corp, com
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